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BAROMÈTRE DE LA JUSTICE 2025
Second edition

This study was conducted among a sample of 625 executives
(CEOs/CFOs, CFOs, HR directors, legal directors, etc.) representative of all

companies in France.
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Relations with
judicial institutions
remain mixed but
are improving

#1



FOR 5

personnes

At the end of 2025, leaders were more optimistic than a year earlier 
about the functioning of the justice system in France.

625
Q. Would you say that the justice system in France is currently functioning well or poorly?

2%

52%

28%

18%

Very well Rather well Rather poorly Very poorly

54 46%
Functioning well Functioning poorly

+6 -6

+X -  -X Change compared to October 2024

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
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FOR 6

personnes

Companies are particularly critical of the criminal justice system.

625
Q. More specifically, for each of the following jurisdictions, would you say that it functions well or poorly? 

New question

Commercial

Labour

Administrative

Tax

Criminal

67

66

61

60

49

GoodJustice...

32%

31%

38

38

51

Poor

At least one justice 
system works well:

86%

... Of which all function 
well: 

30%

At least one justice 
system is not 
functioning well:

70%

... All of which function 
poorly: 

12%

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
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FOR 7

personnes

Business confidence in judicial institutions remains limited overall.

625
Q. Do you agree with each of the following statements about the judicial system in France?

11%

5%

50%

47%

25%

30%

14%

18%

You have confidence in French judicial institutions

Judicial institutions in France support businesses

Yes, absolutely Yes, somewhat No, not really No, not at all

61%

52%

Yes

-1

-3

+X -  -X Change compared to October 2024

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
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FOR 8

personnes

82%

62%

42%

27%
21%

Delays and procedural complexity see the main criticisms levelled at 

the justice system.
419

Q. For what reason(s) do you say that the judicial institutions are not working properly?

Question asked to those who believe that the justice system is not functioning properly in one or more areas (commercial, labour, 
administrative, tax, criminal), i.e. 70% of the sample (multiple answers)

The proceedings take too 
long

The procedures 
are too complex

The costs of proceedings 
are too high

The judgements handed 
down are too complex

Magistrates are not 
sufficiently trained in 

economic matters

New question

96%Difficulties related to procedures

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
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FOR 9

personnes

Those who lack confidence in the justice system mainly cite a lack of 
impartiality and efficiency.

215
Q. You said that you do not trust the judicial institutions in France. Why is that?

Question asked to those who say they do not trust judicial institutions, i.e. 39% of the sample
Open question, spontaneous responses

New question

Lack of impartiality / too lax / unfair decisions 
(too favourable to employees, large companies, etc.)

Due to slowness, delays

Lack of efficiency, incompetent magistrates

Due to overly complex or obscure procedures

Lack of trust in institutions, overly politicised justice system

Due to corruption

The high cost of proceedings

Due to numerous miscarriages of justice

Other

29%

22%

17%

15%

15%

11%

2%

1%

2%

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
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FOR 10

personnes

Some examples of verbatim quotes... 

215
Q. You said you do not trust the judicial institutions in France. Why is that?

Question asked to those who said they did not trust the judicial institutions, i.e. 39% of the sample
Open question, spontaneous responses

New question

29% Lack of impartiality/too lax/unfair 

decisions

"The judgements handed down are not objective. You can have a very 
strong case and still lose a trial, and conversely, you can have an 

average case and still win the trial."

"Judgements are not fair and are not connected to reality."

"Because decisions are not always in favour of victims or injured parties. 
There are too many legal loopholes."

"Because they always favour employees, who demand money to crush 
companies."

"Because there are injustices when it comes to business issues."

22% Because of the slowness and delays.

"Because the procedures take too long, whereas action should be taken 
as quickly as possible to settle disputes."

"The delays are too long, there are not enough people to judge everyone, 
it all remains rather vague and people can be afraid."

"You always have to wait too long, and the costs and the response are 
never satisfactory."

"Because the procedures take too long and they don't necessarily have 
the means to reduce these delays."

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
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Most legal issues
arise in the areas of
employment and

administrative law
 

#2



12

personnes

In recent years, nearly two in ten executives have faced legal issues 
that could have led to ligitation. 

625
Q. Has your company faced legal issues (which may or may not have led to a trial) in the last five years? *

18%

82%

Yes

No

 

16%

84%

28%

72%

33%

67%

  
CEO/Managing 

Director/President/Manager/Busi
ness owner

CFO or Legal Director
 Legal

HR Director

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
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FOR 13

personnes

HR disputes dominate, closely followed by administrative issues, 
which are rising sharply...

195
Q. What legal issues has your company faced in the last five years?

Question asked only to companies that have faced legal issues, i.e. 18% of the sample.
Multiple answers possible – Total exceeds 100%

An HR or social issue

An administrative issue

A debt recovery issue

A commercial or contractual issue
 (terms and conditions, suppliers, buyers)

A tax issue

A criminal issue

A problem with the transfer/acquisition/merger of a business

An intellectual property/patent/copyright issue

38%

37%

22%

21%

10%

9%

4%

4%

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….

13



FOR 14

personnes

Using a law firm remains the norm, even if this reflex is becoming 
less common...

195
Q. Has your company used a law firm for at least one of the legal issues it has faced in the last five years?

Question asked only of companies that have faced legal issues, i.e. 18% of the sample.

78%

22%

Yes

No

+19

-19

+X -  -X Change compared to October 2024

Q. Why did your company not use a law firm to deal with these legal 
issues?
Question asked only to companies that did not hire a law firm, i.e. 4% of the 
sample
Multiple answers possible 

You found an amicable solution

You felt that hiring a law firm was unnecessary

You had bad experiences with law firms

You did not have the budget to use their services

You did not know who to turn to

You find that hiring a law firm is too complicated

You were dissatisfied with your initial contacts with a firm 
and did not follow up

Other

71%

60%

16%

8%

6%

6%

5%

1%

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….

14



FOR 15

personnes

In 2025, most companies report a limited number of lawsuits.

161
Q. How many lawsuits has your company faced in the last five years?

* Question asked only to companies that have used a 
law firm
Open-ended digital question, spontaneous responses

1.7
on average

lawsuits
10 

of all companies 
surveyed have 

faced one or more 
lawsuits

Of these, only 5% faced 5 or more 
lawsuits in the last five years*.

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
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FOR 16

personnes

Labour courts are the courts most frequently used by companies.

126
Q. Over the past five years, has your company been involved in one or more lawsuits in the following courts?

Question asked only to companies that have been involved in at least one lawsuit, with the assistance of a solicitor.

New question

49%

30%

26%

19%

18%

51%

70%

74%

81%

82%

An industrial tribunal

An appeal court

A commercial court or economic affairs court

A judicial court (civil or criminal)

An Administrative Court

Yes No

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….

16



ADR
fully meets business
leaders’expectations

#3



FOR 18

personnes

The use of alternative dispute resolution remains limited. 

161
Q. Have you used mediation or arbitration to resolve the dispute amicably?

Question asked only of companies that used a law firm, i.e. 14% of the sample.

26%

11%

63%

Yes, before the commencement of 
the lawsuit

Yes, during
 the proceedings

No

37%
Yes

New question

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
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FOR 19

personnes

However, the non-judicial solution, assisted by a solicitor, is 
considered satisfactory by the vast majority of managers who have 
used it.

70
Q. And were you satisfied...?

New question

Question asked only to companies that have used mediation and been assisted by a lawyer. 

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Not at all satisfied

22%

58%

4%

16%

80

20

Satisfied

Not satisfied

With how the 
mediation or arbitration was conducted

27%

48%

12%

13%

75%

25

Satisfied

Not satisfied

With the outcome of mediation 
or arbitration

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….

19



The overall
perception of law
firms remains

extremely favourable

#4



FOR 21

personnes

The reputation of law firms remains overwhelmingly positive...

625
Q. In general, do you have a favourable or unfavourable opinion of law firms?

7%

81%

10%
2%

Favourable 
opinion

A fairly 
good opinion

A rather poor opinion A very poor 
opinion

88% 12
A favourable opinion A poor opinion

+8 -8

+X -  -X Change compared to October 2024

+4

+4

-7

-1

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….

21



FOR 22

personnes

Satisfaction with law firms remains high, but slightly lower than the 
general opinion of these same lawyers.

161

Q. Overall, on a scale of 0 to 10, how satisfied are you with your experience with law firms? 0 means you are not at all satisfied, 10 
means you are very satisfied, and the intermediate scores are used to nuance your judgement.

Question asked only to companies that have used a law firm, i.e. 14% of the sample.

2% -

12%

- 1%

9% 8%
11%

33%

8%

16%

0 1 2 3 4 5 6 7 8 9 10

24%
9 to 10

6.9
24

0 to 5

52
5 to 8

6.9

Average ratin

g

/10

-3

+X -  -X Change compared to October 2024

+1 +2

-0.3

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….

22



FOR 23

personnes

This high level of satisfaction is tempered by the issue of fees.

161
Q. More specifically, how satisfied are you with each of the following aspects of your experience with law firms? 0 means you are 
not at all satisfied, 10 means you are very satisfied, and the intermediate scores are used to nuance your judgement.

Question asked only to companies that have used a law firm, i.e. 14% of the total sample.

62%

42%

41%

40%

40%

36%

33%

33%

31%

3%

27%

46%

44%

40%

38%

45%

48%

49%

42%

46%

11%

12%

15%

20%

22%

19%

19%

18%

27%

51%

Respect for the confidentiality of information provided

Understanding of your legal problem

Interpersonal relations with the lawyer(s) within the firm

The expertise of the lawyer(s)

The lawyer(s)' ability to explain the legal aspects to you

On going case management

The advice provided

The time taken to obtain answers or information

The ability of the lawyer(s) to offer you different ways of resolving 
the dispute

Fees

Notes 9 to 10 Scores 6 to 8 Ratings 0 to 5

8.5

7.8

7.7

7.6

7.5

7.5

7.5

7.2

6.8

5.1

Average rating

+X -  -X Change compared to October 2024

-0.3

+0.2

+0.1

+0.1

+0.6

+0.4

+0.2

+1.3

=

-0.2

…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….
…………………………………………………………………………………………………………….

23



FOR 24

personnes

54%

24%

14% 12%

1%
8%

Fees remain the primary criticism of law firms.

73
Q. Why is this? 

Question asked to those who have a negative image of law firms, i.e. 12% of the sample
Open question, spontaneous responses

New question

Because of fees, high 
costs

Unsatisfactory, 
inefficient service, 

lack of attentiveness

Because of corruption, 
lack of transparency

Lack of consideration 
for clients' interests

Slow service Other
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FOR 25

personnes

The importance of using a law firm remains stable, but is increasing 
for less complex issues.

625
Q. Do you agree or disagree with each of the following statements?

60%

26%

25%

14%

6%

36%

63%

52%

40%

29%

2%

8%

15%

36%

44%

2%

3%

8%

10%

21%

...is expensive

...is a guarantee of security

...saves time

…is only useful for complex legal matters

...complicates problem solving

Strongly agree Somewhat agree Somewhat disagree Strongly disagree

96%

89%

77

54

35

Agree

-1

-1

-1

-21

-1

+X -  -X Change compared to October 2024

When faced with a legal problem, seek the assistance of a law firm...
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Presence of lay judges in
labour courts and

commercial courts



FOR 28

personnes

The majority of executives appreciate the presence of lay judges in 
labour courts and commercial courts, while recognising certain risks.

625

Q. Labour tribunals and commercial courts include lay judges (labour tribunal assessors and commercial court judges). Would 
you say that in these courts, the presence of lay judges...

New question

30%

18%

19%

18%

49%

49%

45%

43%

12%

25%

25%

31%

8%

7%

10%

7%

1%

1%

1%

1%

...is a good thing

...gives you confidence in labour and commercial justice

...may lead them to favour the interests of their 
professional group

...can lead to inequalities in the decisions taken by 
different courts

Yes, absolutely Yes, somewhat No, not really No, not at all Don't 
know

79%

67%

64

61

Yes
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Payment by the company
of a financial

contribution to improve
the resources available to

the justice system 



FOR 30

personnes

Business leaders are largely opposed to contributing financially to the 
justice system. 

625
Q. In the context of legal proceedings initiated by your company, would you be in favour of the principle of paying a financial 
contribution to help improve the resources available to the justice system?

New question

2%

14%

33%

51%

Very much in favour Somewhat in favour Somewhat not in favour Not at all in favour

16 84
Favourable Not favourable
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Using generative
artificial intelligence to

assess the chances of
success in a court case



FOR 32

personnes

The majority of executives are highly sceptical about AI's ability to 
predict the outcome of a dispute.

625
Q. Do you trust generative artificial intelligence tools (Chat GPT, Gemini, etc.) to reliably assess your chances of success in 
resolving a dispute before a trial?

New question

3%

15%

38%
44%

Completely confident Somewhat confident Somewhat sceptical Not at all confident

18 82
Trust Not confident
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Ways to improve
litigation management

within the company



FOR 34

personnes

Dialogue and amicable resolution are preferred methods for 
improving dispute management.

625
Q. If you had to set a priority for improving dispute management in your company, what would it be?

Open question, spontaneous responses – total exceeds 100%

Improve communication, dialogue and dispute prevention

Improve and increase mediation and amicable resolutions

Have more contact with law firms

Strengthen security (contracts, implement verification procedures, better train 
teams, etc.)

Have an in-house legal contact, greater access to legal content

Speed up procedures

Simplify procedures and regulations

Demonstrate greater transparency towards employees and clients

Anticipate legal developments

Another priority

No priority

29%

24%

20%

6%

5%

5%

4%

1%

1%

4%

7%

53%
Improve prevention 
and amicable 
resolutions

24
Strengthen relations 
with legal 
representatives

8
Speed up and 
simplify procedures
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FOR 36

Methodology

Any publication, in whole or 
in part, must include the 
following complete 
statement: 

"OpinionWay survey for 
Cabinet Racine" 

and no part of the survey 
may be reproduced 
separately from this title.

Sample of 625 people, representative of the population of executives 
(CEOs/CFOs, HR directors, legal directors, etc.) of companies with at 
least one employee.

The sample was constructed using the quota method, based on criteria such as company size, 
sector of activity and region of location. 
The sample was weighted according to company size in order to survey a sufficient number of 
medium-sized companies, mid-cap companies and large companies. The results were then 
adjusted to reflect the French economic fabric and give each stratum its actual weight in the 
population of French companies.
The results of this survey should be read taking into account the margins of uncertainty: 1.8 to 
4.1 points at most for a sample of 600 respondents.

The sample was surveyed using a self-administered online 
questionnaire on a CATI (Computer Assisted Telephone Interview) 
system.

The interviews were conducted between 22 October and 20 November 
2025.
To thank them for their participation, panellists received incentives or made a donation to 
the charity of their choice. 

OpinionWay conducted this survey in accordance with the procedures 
and rules of ISO 20252.
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FOR 38POUR

• A reasoned sample: categories of 
companies that are less represented in 
the French economic fabric are over-
weighted when conducting interviews, 
in order to have enough interviews in 
each category to interpret the results 
for these defined categories. Their 
weight will then be adjusted to their 
actual weight in the economic fabric 
when the results are adjusted, in order 
to obtain fully representative overall 
results.

• The representativeness of the sample is 
ensured by the quota method, based 
on criteria such as company size, sector 
of activity, region/jurisdiction (data 
from the SIRENE business database). 

Reminder of the stratified sampling methodology

Workforce 
size

Gross 
sample 

WORKFOR
CE

% 
national 

structure

Adjusted 
sample 

WORKFORCE

1 to 9 170 81 487

10 to 49 170 15 92

50 to 249 150 3 18

250 to 999 80 0 2
1,000 and 
above 30 0 1

TOTAL 600 100 600

Sector
Gross sample 

NUMBER OF 
EMPLOYEES

% national 
structure

Adjusted 
sample 

NUMBER OF 
EMPLOYEES

Industry/Agriculture 100 16.7 100

Construction 100 16.2 97

Trade 200 34.3 206

Services 200 32.8 197

TOTAL 600 100.0 600

Region/jurisdiction
Gross sample 

NUMBER OF 
EMPLOYEES

% national 
structure

Adjusted 
sample 

NUMBER OF 
EMPLOYEES

Ile de France 200 16.9 101
- including: Versailles (78) minimum 40

- including: Nanterre (92) minimum 40

- including: Paris (75) minimum 40
North-West 100 22.9
- including: Nantes (Nantes + 137 municipalities in department 44) minimum 40 137
North East 100 20.3 122
South West 50 12.2 73
South East 150 27.7 166
- including: Lyon (69) minimum 40

- including: Marseille (Marseille, Aubagne, Allauch, Auriol, Cadolive, 
Carnoux, Cassis, Ceyreste, Cuges les Pins, Gémens, Gréasque, La 
Bouilladisse, La Ciotat, La Destrousse, La Penne sur Huveaune, Peypin, 
Plan de Cuques, Roquefort la Bédoule, Roquevaire, Saint Savournin) minimum 40
TOTAL 600 100 600
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FOR 39

The company's turnover %

Less than €500,000 37

Between €500,000 and €1,999,999 31

From 2,000,000 to 4,999,999 euros 14

5 million euros and above 14

No response 4

Company size %

Micro-enterprise 81

SMEs 18
Mid-sized companies and 
large corporations 1

Region of establishment %

Ile-de-France 17

North-West 23

North-East 20

South-West 12

South-East 28

Industry %

Industry/Agriculture 17

Construction 16

Trade 34

Services 33

Population of 
executives 
(CEOs/CFOs, HR 
directors, legal 
directors, etc.) of 
companies with at 
least one employee
Source: SIRENE database 
(excluding turnover)

Sample 

profile
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I subscribe

PARIS   BORDEAUX   VARSOVIE   CASABLANCA   ABIDJAN

Founded in 2000 on this radically innovative idea for the time,
OpinionWay has been a pioneer in renewing practices in the
marketing and opinion research profession.

With continuous growth since its creation, the company has
constantly opened up to new horizons to better address all
marketing and societal issues, integrating Social Media
Intelligence, the use of smart data, creative co-construction
dynamics, community approaches, and storytelling into its
methodologies.

Today, OpinionWay is continuing its growth momentum by
establishing a presence in high-potential areas such as Eastern
Europe and Africa.

Enable today, shape tomorrow
This is the mission that drives OpinionWay's employees and
forms the basis of the relationships they build with their clients.
The pleasure they derive from providing answers to the
questions 
they ask themselves, reducing uncertainty about the decisions 
to be made, tracking relevant insights, and co-constructing
solutions for the future fuels all the projects they work on.
This enthusiasm, combined with a genuine taste for innovation
and knowledge sharing, explains why our clients express high
satisfaction after each collaboration—8.9/10—and a high
recommendation rate—3.88/4.
Pleasure, commitment, and intellectual stimulation are the three
mantras of our work.

Let's stay connected!

Anne-Laure Marchal
Director of the Corporate and
Opinion Issues Department
Opinion Division

Tel: 01 81 81 83 00
almarchal@opinion-way.com 

Your OpinionWay contact
Get our latest research results
delivered to your inbox every week
by subscribing to our newsletter!

https://twitter.com/opinionway
https://www.facebook.com/opinion.way
https://www.linkedin.com/company/opinionway
http://www.opinion-way.com/
https://www.opinion-way.com/fr/newsletter/


40 rue de Courcelles, 75008 Paris | T. 01 44 82 43 00 | F. 01 44 82 43 43 | www.racine.eu 

We serve our clients as a trusted partner, drawing on our high-
level legal expertise to deliver concrete, operational solutions.

Our in-depth understanding of litigation issues, combined with
a cross-functional approach to legal matters, enables us to
anticipate risks, secure strategic decisions, and effectively
support our clients' transformations.
Litigation, which accounts for nearly 50% of our business, is a
cornerstone of our culture and informs all of our practices.
The firm is organized to promote collaboration between teams
and the complementarity of expertise. This cross-functional
approach is a key asset in handling complex or
multidisciplinary cases, ensuring consistency, rigor, and
efficiency.

The partners are personally involved in each case, from
defining strategic directions to their operational
implementation, and ensure close and continuous
management.

Thanks to a structured national network and our ability to
operate internationally, we support our clients wherever they
are located, with the same high standards, proximity, and
quality of Service.

A Unique Culture

With more than 270 lawyers, Racine has offices in France, in
Paris, Lyon, Bordeaux, Nantes, and Marseille, as well as in
Brussels.

Our location
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A key player in your success,
Racine moves 
the lines 
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